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Welcome!
www.ais-rv.com  /  (760) 775-6808

Come	
  in	
  for	
  a	
  cold	
  water	
  or	
  
soda,	
  or	
  a	
  cup	
  of	
  hot	
  coffee.

New 
Security 
Cameras

We’ve	
  been	
  replacing	
  our	
  old	
  cameras,	
  and	
  
the	
  images	
  are	
  amazingly	
  better	
  than	
  
before.	
  Check	
  them	
  out	
  on	
  the	
  big	
  screen	
  in	
  
the	
  of=ice.	
  In	
  addition,	
  we’ve	
  added	
  a	
  
License	
  Plate	
  Reading	
  camera,	
  and	
  we’ll	
  be	
  
able	
  to	
  see	
  who	
  is	
  coming	
  and	
  going,	
  even	
  
at	
  night.

Please stop in, say hello,  
and visit our remodeled 
office 
We	
  look	
  forward	
  to	
  seeing	
  you.	
  Please	
  
come	
  into	
  the	
  of=ice	
  and	
  see	
  what’s	
  new.	
  
There’s	
  a	
  new	
  customer	
  refreshment	
  
area	
  with	
  cold	
  sodas,	
  waters,	
  and	
  snacks.  
	
  	
  	
  	
  	
  Meet	
  Sara,	
  our	
  new	
  rental	
  manager.	
  
She’s	
  a	
  delightful	
  addition	
  to	
  our	
  staff	
  
and	
  is	
  ready	
  to	
  help	
  with	
  any	
  of	
  your	
  
needs.	
  Check	
  out	
  our	
  upgraded	
  security	
  
cameras	
  and	
  let	
  Sara	
  show	
  you	
  what	
  
features	
  are	
  offered	
  on	
  our	
  customer-­‐
accessible	
  computer.



For a great tip on how to park your 
coach in a unit, go to our website: 
www.ais-rv.com. Click on the Photo 
Gallery tab at the top. On the left  
you will see a video — “Tip, How to pull 
your Coach into our spaces, safely.”

     Remember to always  
pull in and back out.

There	
  is	
  a	
  wash	
  area	
  on	
  each	
  side	
  of	
  the	
  street,	
  
with	
  de-­‐ionized	
  water	
  and	
  rolling	
  ladders	
  for	
  
your	
  use.	
  You’re	
  welcome	
  to	
  use	
  either	
  one.

Our wash areas help you keep it clean . . .

Use our Customer Computer
There’s	
  a	
  computer	
  for	
  your	
  use	
  in	
  the	
  remodeled	
  
of=ice.	
  You	
  can	
  search	
  our	
  vendor	
  database	
  to	
  =ind	
  
many	
  services,	
  including	
  someone	
  to	
  wash	
  your	
  
motorhome,	
  repair,	
  change	
  the	
  oil,	
  and	
  more.	
  You	
  
can	
  even	
  print	
  out	
  the	
  info	
  to	
  take	
  with	
  you.  
	
  	
  	
  	
  	
  In	
  addition,	
  you	
  can	
  go	
  online	
  to	
  our	
  website,	
  
www.ais-­‐rv.com,	
  which	
  includes	
  photos,	
  a	
  video	
  
on	
  parking	
  in	
  your	
  unit,  
	
  and	
  John	
  &	
  Betty’s	
  trip	
  reports.  
	
  	
  	
  	
  	
  Sara	
  or	
  Tami	
  will	
  be	
  happy	
  to	
  show	
    
you	
  how	
  it	
  works.

http://www.ais-rv.com
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Share 
your 
Travel 
Stories
John	
  and	
  
Betty	
  were	
  
on	
  the	
  road	
  
nine	
  weeks	
  
this	
  summer	
  
in	
  their	
  new	
  
Winnebago	
  
Tour	
  and	
  had	
  
a	
  great	
  time.	
  
You	
  can	
  see	
  their	
  Trip	
  Reports	
  on	
  www.ais-­‐
rv.com,	
  click	
  on	
  Photo	
  Gallery	
  and	
  you’ll	
  see	
  the	
  
trip	
  reports	
  on	
  the	
  right	
  side.  
	
  	
  	
  	
  	
  We	
  would	
  love	
  to	
  share	
  information	
  about	
  
your	
  trips	
  —	
  where	
  you	
  went,	
  favorite	
  RV	
  
parks,	
  photos,	
  etc.	
  Send	
  us	
  your	
  comments	
  and	
  
photos	
  and	
  we’ll	
  post	
  them.

How do you find an RV park? 

We	
  used	
  several	
  sources,	
  but	
  my	
  favorite	
  
was	
  to	
  use	
  Google	
  maps	
  on	
  my	
  iPad.	
  I	
  would	
  
zoom	
  in	
  on	
  the	
  city	
  we	
  wanted	
  to	
  stay	
  in,	
  
then	
  search	
  for	
  RV	
  Parks.	
  A	
  list	
  would	
  come	
  
up	
  on	
  the	
  left	
  and	
  they	
  were	
  rated	
  from	
  1	
  to	
  
5	
  stars.	
  I	
  would	
  click	
  on	
  the	
  ones	
  that	
  
interested	
  me	
  and	
  read	
  the	
  reviews.	
  Of	
  
course,	
  you	
  have	
  to	
  use	
  	
  

judgment	
  and	
  realize	
  that	
  some	
  people	
  use	
  
these	
  reviews	
  so	
  vent	
  their	
  hostility	
  —	
  I	
  
usually	
  discount	
  those	
  entirely.	
  	
  
	
  	
  	
  	
  	
  Since	
  I	
  found	
  these	
  reviews	
  to	
  be	
  so	
  
helpful,	
  I	
  started	
  posting	
  our	
  review	
  of	
  the	
  
places	
  we	
  stayed.	
  So,	
  if	
  you	
  use	
  this	
  method,	
  
you	
  will	
  probably	
  run	
  across	
  some	
  of	
  our	
  
reviews.	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  —	
  Betty	
  Obradovich

New	
  York	
  City!	
  The	
  red	
  arrow	
  shows	
  where	
  you	
    
can	
  stay	
  right	
  across	
  the	
  Hudson	
  from	
  Midtown	
  
Manhattan.	
  It’s	
  just	
  a	
  parking	
  lot,	
  but	
  there’s	
  power	
  
and	
  water,	
  and	
  a	
  dump	
  station.
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(760) 775-6808
84-401 Cabazon Center Dr., Indio, CA  92201
info@AIS-RV.com / www.AIS-RV.com
Office Hours: Monday - Friday, 8:00am - 4:30pm
After hours: (760) 861-7696

If	
  your	
  door	
  does	
  not	
  go	
  up	
  and	
  down	
  easily,	
  
please	
  let	
  us	
  know.	
  We	
  will	
  adjust	
  it	
  so	
  you	
  
don’t	
  have	
  to	
  struggle.

 Doors . . .

Check List for storing your  

motorhome: 

❑ Turn Off Propane
❑ Generator Auto-Start Off
❑ Turn off Batteries or Plug into Outlet
❑ Inverters Set Correctly
❑ A/C Off
❑ Water Pump Off
❑ Take Unit Keys, Car Keys, & Remotes

Before moving your RV, make  
sure your door is all the way up!  

If it needs adjusting,  
we’ll gladly “just do it!”
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